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MEMORANDUM ON IDENTIFICATION OF ESSENTIAL CRITICAL INFRASTRUCTURE WORKERS DURING 

COVID-19 RESPONSE 

                                                

FROM:            Christopher C. Krebs, Director 

Cybersecurity and Infrastructure Security Agency (CISA)  

As the Nation comes together to slow the spread of COVID-19, on March 16th, the President issued 

updated Coronavirus Guidance for America. This guidance states that:  

“If you work in a critical infrastructure industry, as defined by the Department of Homeland Security, 

such as healthcare services and pharmaceutical and food supply, you have a special responsibility to 

maintain your normal work schedule.”   

The Cybersecurity and Infrastructure Security Agency (CISA) executes the Secretary of Homeland 

Security’s responsibilities as assigned under the Homeland Security Act of 2002 to provide strategic 

guidance, promote a national unity of effort, and coordinate the overall federal effort to ensure the 

security and resilience of the Nation's critical infrastructure. CISA uses trusted partnerships with both 

the public and private sectors to deliver infrastructure resilience assistance and guidance to a broad 

range of partners.    

The attached list identifies workers who conduct a range of operations and services that are essential to 

continued critical infrastructure viability, including staffing operations centers, maintaining and repairing 

critical infrastructure, operating call centers, working construction, and performing management 

functions, among others.   

TRANSPORTATION AND LOGISTICS 

Employees of firms providing services that enable logistics operations, including 

cooling, storing, packaging, and distributing products for wholesale or retail sale or use. 

PUBLIC WORKS 

Workers such as plumbers, electricians, exterminators, and other service providers who 

provide services that are necessary to maintaining the safety, sanitation, and essential 

operation of residences 

https://www.us-cert.gov/report
https://www.cisa.gov/publication/guidance-essential-critical-infrastructure-workforce
https://www.cisa.gov/publication/guidance-essential-critical-infrastructure-workforce
https://www.cisa.gov/national-risk-management
https://www.cisa.gov/infrastructure-security
https://www.cisa.gov/

